
 

 Alaska Railroad Corporation 
 News Release 
 
 

 
 

DATE: June 13, 2007 CONTACT: Susie Kiger, 265-2487  

FOR IMMEDIATE RELEASE  Tim Thompson, 265-2695 
 

 
Alaska Railroad Offers New Ticketing Kiosk in Anchorage 

 
ANCHORAGE, Alaska – The Alaska Railroad Corporation (ARRC) has opened a satellite ticket and 
information center at the Alaska Public Lands Information Center building located at 605 West 4th Avenue in 
downtown Anchorage.  The location of the Alaska Railroad’s “City Ticket Office,” is made possible through a 
newly established cooperative agreement with the National Park Service. 
 
“This is perfect fit for the Alaska Railroad because of the many visitors and residents that are attracted to this 
venue,” said Susie Kiger, ARRC’s Director of Markets, Sales & Service.  “After touring the facility and viewing 
all the great displays, they can then book passage on the Alaska Railroad for a first-hand look at the best this 
state has to offer.” 
 
The Alaska Railroad’s City Ticket Office will be staffed by an Alaska Railroad employee who can provide tour 
information and train bookings on-site.  
 
“This new partnership creates a greater awareness of Alaska’s public lands for visitors and residents alike,” noted 
Alex Carter, Director for the Alaska Public Lands Information Center.  “We always strive to create enhanced 
recreational and educational information opportunities and this agreement helps us highlight our state and 
federal public lands, including National Parks.” 
 
The National Park Service operates the Alaska Public Lands Information Center on behalf of nine state and 
federal public land management agencies. 
 
The ARRC City Ticket Office will be open 9:00 a.m. to 5:00 p.m., seven days a week, during the summer.   
Reservations and ticketing will still be offered at the Anchorage Historic Depot at Ship Creek.  More 
information on tour options and bookings can be found on-line at www.alaskarailroad.com or by calling (907) 
265-2494. 
 
The ARRC is a state-owned corporation, wholly self-sustaining without benefit of state subsidy.  Revenue 
generated by the railroad covers all operating costs including employee wages and benefits.  The railroad 
generates revenue through year-round passenger and freight service to communities from Seward to Fairbanks 
and through its management of Real Estate holdings along the railbelt.  
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The ARRC is an Equal Opportunity Corporation.  If you need special assistance in order to participate in any ARRC service, program, or 
activity, please contact The Alaska Railroad Corporation; P.O. Box 107500; Anchorage, AK 99510; Attention: Ouida Morrison- 
morrisono@akrr.com; 907-265-2529; via Alaska Relay Service for hearing impaired  -  Dial 7-1-1 from anywhere inside Alaska, OR dial 
toll-free from anywhere outside the state (800) 770-8255 (voice); (800) 770-8973 (TTY.)    Upon request, printed materials can be made 
available in alternative formats. 

 
 


