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Alaska Railroad Receives M ultiple On Board Service Awards

On Tuesday, January 14, Onboard Services magazine announced their annual awards and
the Alaska Railroad Corporation (ARRC) won in seven categories, including Overall
Best Railroad. Other awards included first place in Safety, Equipment, Entertainment,
Uniforms and Food Services, and second place for On Board Services.

“The variety of awards we won demonstrates excellence throughout the railroad,” Steve
Silverstein, ARRC Vice President of Markets, Sales & Services, said. “These awards
acknowledge our shops, our crews, our safety programs as well as our tour guides and
our food service contractor.”

These prestigious international awards involve competition against Amtrak, the ARRC’s
industry partners, and a number of tourist operations around the world.

“1 am very proud of the men and women of the Alaska Railroad,” Pat Gamble, ARRC
President & CEO, said. “We set high standards for taking care of our customers, and met
them. The fact that our standards are of international award winning caliber is a great
tribute to our railroaders.”

The Alaska Railroad, the United States’ last full-service railroad, provides passenger
servicesto Seward, Whittier, Anchorage, Talkeetna, Denali National Park, and Fairbanks.
The ARRC also provides a unique flagstop service between Takeetna and Hurricane.

Onboard Services magazine is an international publication focused on passenger services
inthe airling, cruise line, railroad, and duty-free markets. For more information about the
magazine, please contact Cathie Dakel or Cheri Mayer at 1-800-525-2015 or
perfectplans@yahoo.com.
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